






2. Basis of the Charge 

Within the past six months, at the store located at 505 5th Ave S, Seattle, WA 98104, the 
Employer has engaged in unlawful behavior in order to interfere with and threaten lawful Section 
7 activity by workers, including 1) discriminatorily removing union materials from an area in the 
store where other non-work materials had been allowed to be posted, 2) creating an atmosphere 
of surveillance, 3) targeting known union-supporters with increased surveillance and reduction in 
hours, 4) unlawful interrogation of employees and 5) solicitation of grievances. 

In addition, on or about April 13, 2022, in a posting in Store #3307 (505 5th Ave South, Seattle, 
WA), the Employer expressly or impliedly threatened employees or suggested it was futile to 
unionize, by telling employees that bargaining for a labor agreement with the Union will take a 
year or longer, stated that a labor agreement may not even be reached, and that wages, pay, 
hours, and/or other terms and conditions of employment would be “frozen” during such 
protracted bargaining for a labor agreement.  Further, in the same posting, the Employer directly 
and/or impliedly threatened employees by suggesting that unless they vote “no” for 
representation by the Union, employees would no longer be able to have a “direct relationship” 
with  for the involved store. Additionally, the Employer 
conducted coercive meetings with employees by repeatedly cornering employees in meetings 
with , during which meetings,  solicited grievances from employees 
and discussed the employees’ or Union’s petition filed with the Board.  The Employer also re-
arranged and/or changed the employees’ break room in response to better surveilling the 
employees and/or to thwart employees union activities and/or support.   

 

(b) (6), (b) (7)(C)

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)
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7 activity by workers, including 1) discriminatorily removing union materials from an area in the 
store where other non-work materials had been allowed to be posted, 2) creating an atmosphere 
of surveillance, 3) targeting known union-supporters with increased surveillance and 4) 
solicitation of grievances and implied promise of benefits.  

Additionally, the Employer conducted coercive meetings with employees by repeatedly 
cornering employees in meetings with , during which meetings,  
solicited grievances from employees and discussed the employees’ or Union’s petition filed with 
the Board.  The Employer also re-arranged and/or changed the employees’ break room in 
response to better surveilling the employees and/or to thwart employees’ union activities and/or 
support.   

 

(b) (6), (b) (7)(C) (b) (6), (b) (7)(C)









2. Basis of the Charge 
 
Within the last 6 months, the Employer has responded to union organizing efforts at the store 
located at 2344 Eastlake Ave E, Seattle, WA 98102, by coercing and restraining employees from 
exercising their statutory rights and discriminating against perceived union supporters and union-
supporting activity. These unlawful activities include, among other things: 

1. Threatening a worker with termination in retaliation for protected, concerted activity and 
continuing to retaliate against her; 

2. Enforcing previously unenforced or unwritten policies, including policies surrounding 
time and attendance and store opening procedures; 

3. Giving workers reason to believe that previously unenforced or unwritten policies will 
now be enforced strictly and will result in immediate termination, instead of the usual 
progressive discipline process, in retaliation for workers at their workplace seeking to 
unionize; 

4. Telling at least two known union-supporters that they either had to increase their 
availability (a policy never previously enforced or known to workers) or quit, effectively 
pushing out union supporters from the bargaining unit before the ballots are mailed; and 

5. Constructively discharging an employee in retaliation for protected, concerted activities.  

The Union seeks 10(j) relief in this charge. 
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and; 

6. Unlawfully terminated employees in retaliation for concerted, protected activities. 

The Union seeks 10(j) relief and the immediate reinstatement and back pay for the fired 
workers. 
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NLRB is voluntary; however  failure to supply the information may cause the NLRB to decline to invoke its processes

CHARGE AGAINST EMPLOYER Case Date F ed

Lummi Indian Business Council and Lhaq’temish Foundation 360.312.2205

LIBC Human Resources
2665 Kwina Road
Bellingham, WA 98226

Native American tribe nonprofit administering federally funded programs

Within the last six months, the Employer has retaliated and discriminated against me, , for engaging in protected
concerted activities for mutual aid and protection. Specifically, the Employer took adverse employment actions against me within the last
six months. The Lhaq’temish Foundation administered and administers programs using federal funds, including CARES Act and
American Rescue Plan Act funds. The Employer's actions interfere with, restrain, and/or coerce employees in the exercise of rights under
the Act.

- -

- -

none

- -

- -

Apr 6, 2022

19-CA-293678 4/6/2022
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Form NLRB - 501 (3-21) 
UNITED STATES OF AMERICA DO NOT WRITE IN THIS SPACE 

NATIONAL LABOR RELATIONS BOARD Case Date Filed 
FIRST AMENDED CHARGE AGAINST EMPLOYER 

19-CA-294207INSTRUCTIONS: 

File an original with NLRB Regional Director for the region in which the alleged unfair labor practice occurred or is occurring. 
1. EMPLOYER AGAINST WHOM CHARGE IS BROUGHT

Name of Employer
Aston Carter
Nintendo of America, as joint employers

b. Tel. No. 
(1)(425) 305-3652

(2) (425) 882-2040
c. Cell No. 

d. Address (Street, city, state, and ZIP code) 
(1) 4900 150th Ave NE, Redmond,
WA 98052
(2) 4900 150th Ave NE, Redmond,
WA 98052

e. Employer Representative 
(1) Taren Butcher,
Deputy General Counsel

f. Fax No. 

g. e-mail 
(1) tbutcher@astoncarter.com
(2)

h. Number of workers employed 
300

i. Type of Establishment (factory, mine, wholesaler, etc.) 
Software & Programming

j. Identify Principal Product or Service 
Video games

l. The above-named employer has engaged in and is engaging in unfair labor practices within the meaning of section 8(a), subsections (1) and and
(3) of the National Labor Relations Act, and these unfair labor practices are practices affecting commerce within the meaning of the Act, or these
unfair labor practices are practices affecting commerce within the meaning of the Act and the Postal Reorganization Act.
2. Basis of the Charge (set forth a clear and concise statement of the facts constituting the alleged unfair labor practices) 

(1) About  2022, Aston Carter and Nintendo of America discharged employee  because
 ) engaged in protected, concerted, and union activities, and in order to discourage employees from engaging in

protected, concerted, and/or union activities.
(2) About January 26, 2022, Aston Carter, through , at the behest of Nintendo of
America, directed an employee not to discuss the topic of unionization.

3. Full name of party filing charge (if labor organization, give full name, including local name and number) 

4a. Address (Street and number, city, state, and ZIP code) 
 

4b. Tel. No. 

4c. Cell No. 

4d. Fax No. 

4e. e-mail 

5. Full name of national or international labor organization of which it is an affiliate or constituent unit (to be  by a labor
organization)

6. DECLARATION 
I declare that I have read the above charge and that the statements are true to the best of my 

knowledge and belief. 

Tel. No. 

 
Office, if any, Cell No. 

(signature of representative or person making charge) (Print/type name and title or office, if 
any) 

Fax No. 

Address: Date: e-mail

WILLFUL FALSE STATEMENTS ON THIS CHARGE CAN BE PUNISHED BY FINE AND IMPRISONMENT (U.S. CODE, TITLE 18, SECTION 1001) 
PRIVACY ACT STATEMENT 

Solicitation of the information on this form is authorized by the National Labor Relations Act (NLRA), 29 U.S.C. § 151 et seq. The principal use of the information is to 
assist the National Labor Relations Board (NLRB) in processing unfair labor practice and related proceedings or litigation. The routine uses for the information are fully 
set forth in the Federal Register, 71 Fed. Reg. 74942-43 (Dec. 13, 2006). The NLRB will further explain these uses upon request. Disclosure of this information to the 
NLRB is voluntary; however, failure to supply the information will cause the NLRB to decline to invoke its processes.

06/29/2022
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(3-21)

UNITED STATES OF AMERICA
NATIONAL LABOR RELATIONS BOARD

CHARGE AGAINST EMPLOYER

INSTRUCTIONS:
File an original with NLRB Regional Director for the region in which the alleged unfair labor practice occurred or isoccurring.

1. EMPLOYER AGAINST WHOM CHARGE IS BROUGHT
a. Name of Employer b. Tel. No.

c. Cell No.

f. Fax. No.

d. Address (Street, city, state, and ZIP code) e. Employer Representative
g. e-mail

h. Number of workers employed

i. Type of Establishment (factory, mine, wholesaler, etc.) j. Identify principal product or service

The above-named employer has engaged in and is engaging in unfair labor practices within the meaning of section 8(a), subsections (1) and
(list subsections) of the National Labor Relations Act, and these unfair labor
practices are practices affecting commerce within the meaning of the Act, or these unfair labor practices are practices affecting commerce within the
meaning of the Act and the Postal Reorganization Act. 

2. Basis of the Charge (set forth a clear and concise statement of the facts constituting the alleged unfair labor practices)

3. Full name of party filing charge (if labor organization, give full name, including local name and number)

4a. Address (Street and number, city, state, and ZIP code) 4b. Tel. No.

4c. Cell No.

4d. Fax No.

4e. e-mail

5. Full name of national or international labor organization of which it is an affiliate or constituent unit (to be filled in when charge is filed by a labor organization)

6. DECLARATION
I declare that I have read the above charge and that the statements

are true to the best of my knowledge and belief.

(signature of representative or person making charge) (Print/type name and title or office, if any)

Address Date

Tel. No.

Office, if any, Cell No.

Fax No.

e-mail

WILLFUL FALSE STATEMENTS ON THIS CHARGE CAN BE PUNISHED BY FINE AND IMPRISONMENT (U.S. CODE, TITLE 18, SECTION 1001)
PRIVACY ACT STATEMENT

Solicitation of the information on this form is authorized by the National Labor Relations Act (NLRA), 29 U.S.C. § 151 et seq. The principal use of the information is to
assist the National Labor Relations Board (NLRB) in processing unfair labor practice and related proceedings or litigation. The routine uses for the information are fully
set forth in the Federal Register, 71 Fed. Reg. 74942-43 (Dec. 13, 2006). The NLRB will further explain these uses upon request. Disclosure of this information to the
NLRB is voluntary; however, failure to supply the information may cause the NLRB to decline to invoke its processes.

DO NOT WRITE IN THIS SPACE
Case Date Filed

Costco

(425) 313-8221

999 Lake Drive

@costco.com

30

WA Issaquah 98027

Appliance & Tool TV & Appliance warehouse

5

--See additional page--

Brett Lohrman
General Teamsters Union Local 174

Business Agent

14675 Interurban Ave S. Suite 303
WA Tukwila 98168

(206) 441-6060

(253) 261-1576

(206) 441-4853

blohrman@teamsters174.org

International Brotherhood of Teamsters

(206) 441-6060

(253) 261-1576

(206) 441-4853
14675 Interurban Ave S. Suite 303
Tukwila WA 98168 04/18/2022 09:27:05 AM

blohrman@teamsters174.org

Brett Lohrman
Business Agent 
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(b) (6), (b) (7)(C)
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Basis of the Charge

8(a)(5)
Within the previous six months, the Employer failed and refused to bargain in good faith with the union as the collective bargaining
representative of its employees.

8(a)(5)
Within the previous six months, the Employer failed and refused to bargain in good faith with the union as the collective bargaining
representative of its employees by making unilateral changes in terms and conditions of employment.

List Changes Approximate date of change

Making employees clean bathrooms 03/31/2022







Basis of the Charge

8(a)(5)
Within the previous six months, the Employer failed and refused to bargain in good faith with the union as the collective bargaining
representative of its employees.









6. DECLARATION
I declare that I have read the above charge and that the statements 

are true to the best of my knowledge and belief.
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(list subsections)  of the National Labor Relations Act, and these unfair labor 
practices are practices affecting commerce within the meaning of the Act, or these unfair labor practices are practices affecting commerce within the 
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PRIVACY ACT STATEMENT 

Solicitation of the information on this form is authorized by the National Labor Relations Act (NLRA), 29 U.S.C. § 151 et seq. The principal use of the information is to 
assist the National Labor Relations Board (NLRB) in processing unfair labor practice and related proceedings or litigation. The routine uses for the information are fully 
set forth in the Federal Register, 71 Fed. Reg. 74942-43 (Dec. 13, 2006). The NLRB will further explain these uses upon request. Disclosure of this information to the 
NLRB is voluntary; however, failure to supply the information may cause the NLRB to decline to invoke its processes.
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UNITED STATES OF AMERICA 
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CHARGE AGAINST EMPLOYER Case Date Filed
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PeaceHealth Southwest Medical Center

(360) 514-2267

400 NE Mother Joseph Place
P.O. Box 1600
Vancouver, WA 98668

@peacehealth.org

Approximately 1,285 nurses

Hospital Health care

On or about 2022, the Employer discharged employee  due to  protected concerted activities and union
activities. Specifically, the Employer discharged  for raising workplace concerns to management on behalf of other employees
and voiced staffing concerns in a media interview.

Washington State Nurses Association

575 Andover Park West, Suite 101
Seattle, Washington 98188

206-575-7979, ext. 3014

206-575-1908

tsears@wsna.org

American Federation of Teachers

tsears@wsna.org

206-575-1908

206-575-7979, ext. 3014

206-575-7979

Timothy Sears,WSNA Chief GeneralCounsel

575 Andover Park West, Suite 101, Seattle, Washington
98188 4/19/2022

(3)
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2. Basis of the Charge 
 
Within the last 6 months, the Employer has responded to union organizing efforts at the store 
located at 2344 Eastlake Ave E, Seattle, WA 98102, by coercing and restraining employees from 
exercising their statutory rights and discriminating against perceived union supporters and union-
supporting activity. These unlawful activities include, among other things: 

1. Threatening a worker with termination in retaliation for protected, concerted activity and 
continuing to retaliate against  

2. Enforcing previously unenforced or unwritten policies, including policies surrounding 
time and attendance and store opening procedures; 

3. Giving workers reason to believe that previously unenforced or unwritten policies will 
now be enforced strictly and will result in immediate termination, instead of the usual 
progressive discipline process, in retaliation for workers at their workplace seeking to 
unionize; 

4. Telling at least two known union-supporters that they either had to increase their 
availability (a policy never previously enforced or known to workers) or quit, effectively 
pushing out union supporters from the bargaining unit before the ballots are mailed 

5. Constructively discharging an employee in retaliation for protected, concerted activities 
and; 

6. Unlawful termination of an employee in retaliation for concerted, protected activities. 

The Union seeks 10(j) relief and the immediate reinstatement and back pay for the fired 
workers. 

(b) (6), (b) 

























      
  

 
    

    
   

 

    

  
 

                     

       

       

  
  

   

   

           
  

         

   
     

  
              

     
                         

                        
               

                     

  

                  

  
             

  
     

    
      

  
  

 
                              

    
    

               
           

 
     

   
  

               
       

       
      

 

                   
   

                              
                         

                            
                   



     

                    
                 

                  
                   

               
     

                    
                 
               

                 
               

             

                
          





2. Basis of the Charge 
 

Within the last six months, including, but not limited to, on or about April 11, 2022, Starbucks, 
through its Chief Executive Howard Schultz, (1) deliberately and falsely stated and threatened 
employees that “under the law,” if the workers at any store vote to unionize, Starbucks would 
be prohibited from offering any new benefits that the company creates to employees at that 
store, and, (2) in furtherance of this threat, in order to further discourage support for 
unionizing, widely publicized the employer’s intention to create such new benefits which 
unionized employees would not be provided.   
 
On May 3, 2022, the Employer further violated the Act by announcing that it intends to release 
pay raises and improved benefits nationwide, but that it will not make those benefits available 
to employees at stores where employees are organizing or where employees are represented by 
a union. This announcement constituted an unlawful threat to employees at hundreds of stores 
nationwide who are organizing or considering organizing, and an unlawful withholding of 
benefits at other stores where employees are organizing, have already won union 
representation, or where employees might successfully organize between now and August 1, 
2022. 
 
Since May 3, 2022 and continuing through the present, the Employer has continued to violate 
the Act by repeatedly publishing announcements regarding the benefit plans first debuted to 
employees on May 3, 2022 that include unlawful threats and constitute an unlawful 
withholding of benefits. For example, on May 9, 2022, Starbucks published its “Weekly 
Update” to all Starbucks retail employees nationwide that repeated the unlawful threats and 
unlawful withholding of benefits first published on May 3, 2022, and that also included 
unlawful statements of futility and unlawful grant of benefits. 
 
Because these actions have the potential to inflict irreparable injury upon numerous ongoing 
union organizing efforts throughout the country, relief under Section 10(j) is requested. 

 





2. Basis of the Charge 
Within the last six months, the Employer has violated the Act by engaging in actions 
including but not limited to the following: 
 
On or about April 11, 2022, the Employer’s CEO, Howard Schultz, by video made unlawful 
threats and promise of benefits including:  

1. “I am listening. We are going to fix the near-term problems.  We are going to fix the 
bigger issues of training, . . . and the other issues facing the company and the challenges 
partners are having.”  

2. “We are going to make much better long-term decisions that are going to have a short-
term benefit for you.”  

3. “I promise we are going to make things better for you.  We are going to give you the 
tools and resources to do your job.” 

4. “Working diligently looking at benefits, looking at wages, just stay tuned.”  
5. “Under the law, those stores that voted to be part of a union, during this collective 

bargaining process, which we are going to honor, by law, any new benefit that we 
create for the company, we are not permitted by law, to offer that benefit to stores that 
voted for the Union while they are in collective bargaining.” 

 
On or about April 25, 2022, the Employer made various threats, promises of benefits, and 
solicited grievances in its 4/25/2022 Weekly Update. 
 
On various dates, including but not limited to May 3, 2022, and May 9, and June 6, 2022, the 
Employer made various threats, promises of benefits, and suggested futility through 
communications including but not limited to its “Implementation of Benefits” letter, “We Are 
Creating Our Future” letter, “Partner FAQs for US Companies” and it’s May 3 and May 9 
Weekly Updates. 
 
These announcements constitute unlawful promises of benefits to employees who decline to 
engage in protected activity, and constitute threats to employees at hundreds of stores 
nationwide who are organizing or considering organizing, or who have already won union 
representation, or where employees might successfully organize between now and August 1, 
2022. Because these actions have the potential to inflict irreparable injury upon numerous 
ongoing union organizing efforts throughout the country, relief under Section 10(j) is 
requested. 
 





2. Basis of the Charge

On or about April 11, 2022, the Employer’s CEO, Howard Schultz, by video made unlawful 
threats and promise of benefits including:  

1. “I am listening. We are going to fix the near-term problems.  We are going to fix the
bigger issues of training, . . . and the other issues facing the company and the challenges
partners are having.”

2. “We are going to make much better long-term decisions that are going to have a short-
term benefit for you.”

3. “I promise we are going to make things better for you.  We are going to give you the
tools and resources to do your job.”

4. “Working diligently looking at benefits, looking at wages, just stay tuned.”
5. “Under the law, those stores that voted to be part of a union, during this collective

bargaining process, which we are going to honor, by law, any new benefit that we
create for the company, we are not permitted by law, to offer that benefit to stores that
voted for the Union while they are in collective bargaining.”

On or about April 25, 2022, the Employer made various threats, promises of benefits, and 
solicited grievances in its 4/25/2022 Weekly Update. 

On various dates, including but not limited to May 3, 2022, and May 9, and June 6, 2022, the 
Employer made various threats, promises of benefits, and suggested futility through 
communications including but not limited to its “Implementation of Benefits” letter, “We Are 
Creating Our Future” letter, “Partner FAQs for US Companies” and it’s May 3 and May 9 
Weekly Updates. 

These announcements constitute unlawful promises of benefits to employees who decline to 
engage in protected activity, and constitute threats to employees at hundreds of stores 
nationwide who are organizing or considering organizing, or who have already won union 
representation, or where employees might successfully organize between now and August 1, 
2022. Moreover, the actual withholding of these benefits constitutes an unlawful withholding 
of benefits. Because these actions have the potential to inflict irreparable injury upon 
numerous ongoing union organizing efforts throughout the country, relief under Section 10(j) 
is requested. 
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On or about April 11, 2022, the Employer’s CEO, Howard Schultz, by video made unlawful 
threats and promise of benefits including:  

1. “I am listening. We are going to fix the near-term problems.  We are going to fix the 
bigger issues of training, . . . and the other issues facing the company and the challenges 
partners are having.”  

2. “We are going to make much better long-term decisions that are going to have a short-
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3. “I promise we are going to make things better for you.  We are going to give you the 
tools and resources to do your job.” 

4. “Working diligently looking at benefits, looking at wages, just stay tuned.”  
5. “Under the law, those stores that voted to be part of a union, during this collective 

bargaining process, which we are going to honor, by law, any new benefit that we 
create for the company, we are not permitted by law, to offer that benefit to stores that 
voted for the Union while they are in collective bargaining.” 

 
On or about April 25, 2022, the Employer made various threats, promises of benefits, and 
solicited grievances in its 4/25/2022 Weekly Update. 
 
On various dates, including but not limited to May 3, 2022, and May 9, and June 6, 2022, the 
Employer made various threats, promises of benefits, and suggested futility through 
communications including but not limited to its “Implementation of Benefits” letter, “We Are 
Creating Our Future” letter, “Partner FAQs for US Companies” and it’s May 3 and May 9 
Weekly Updates. 
 
These announcements constitute unlawful promises of benefits to employees who decline to 
engage in protected activity, and constitute threats to employees at hundreds of stores 
nationwide who are organizing or considering organizing, or who have already won union 
representation, or where employees might have successfully organized between when the 
announcements were made and August 1, 2022. 
 
Moreover, on August 1, 2022 or a date better known to the Employer, the Employer granted 
wage increases and other benefits to employees at stores that have not unionized and/or are 
not in the process of unionizing, and withheld those same wage increases and other benefits 
from employees at stores that have unionized and/or are in the process of unionizing. The 
actual withholding of these benefits constitutes an unlawful withholding of benefits. 
 
Because these actions have the potential to inflict irreparable injury upon numerous ongoing 
union organizing efforts throughout the country, relief under Section 10(j) is requested. 
 







Basis of the Charge

8(a)(1)
Within the previous six-months, the Employer has interfered with, restrained, and coerced its employees in the exercise of rights
protected by Section 7 of the Act by maintaining work rules that prevent or discourage employees from engaging in protected
concerted activities.

Work Rule

Mandatory shifts
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2. Basis of the Chage 
 
Within the past six months, the Employer has interfered with, restrained, and retaliated against its employees’ 
exercise of their section 7 rights by, among other things, changing its policies around what can be posted at each 
store’s “Community Board” to restrict union literature. At each* Starbucks store there is a “Community Board,” 
which is a bulletin board in a non-work area where workers and members of the community post flyers about non-
work activities. The Community Board is where workers at locations across the country have been posting 
information about the Union. The Employer sent out a policy change in its “Weekly Update,” which was sent to 
every shift supervisor and store manager at all locations across the country. This policy change states that 
“solicitations” are now included on the list of “Unapproved Content” and that store managers are supposed to 
remove items off of the Community Board which are not part of the “Approved Content List.” The “Approved 
Content List” includes both work and non-work related content, including “Neighborhood content.” 
 
This policy change seeks to eliminate one of the few ways that workers can communicate with each other and 
disseminate information about the Union, and illegally discriminates against Union-related materials. As such, it 
threatens to chill organizing efforts of workers all across the country. 
 
The Union seeks immediate, nation-wide, 10(j) injunctive relief. 
 
*Upon information and belief, each Starbucks location that has a café, as opposed to a drive-through only location, 
has a Community Board. 





2. Basis of the Charge 
 
Within the past six months, the Employer has interfered with, restrained, and retaliated against its employees’ 
exercise of their section 7 rights by, among other things, changing its policies around what can be posted at each 
store’s “Community Board” to restrict union literature. At each* Starbucks store there is a “Community Board,” 
which is a bulletin board in a non-work area where workers and members of the community post flyers about non-
work activities. The Community Board is where workers at locations across the country have been posting 
information about the Union. The Employer sent out a policy change in its “Weekly Update,” which was sent to 
every shift supervisor and store manager at all locations across the country. This policy change states that 
“solicitations” are now included on the list of “Unapproved Content” and that store managers are supposed to 
remove items off of the Community Board which are not part of the “Approved Content List.” The “Approved 
Content List” includes both work and non-work related content, including “Neighborhood content.” 
 
This policy change seeks to eliminate one of the few ways that workers can communicate with each other and 
disseminate information about the Union, and illegally discriminates against Union-related materials. As such, it 
threatens to chill organizing efforts of workers all across the country. 
 
In addition, the Employer is unlawfully maintaining and enforcing its existing “No Solicitation Policy,” which 
exists in the Partner Resources Manual on pages 58-59 and applies to all stores nation-wide and is being used to 
justify the Community Board update. First, the existing policy is unlawfully overbroad as it prohibits all 
“solicitation” on “all Company premises,” which unlawfully includes non-work and break areas. Further, the “No 
Solicitation Policy”  instructs store managers to notify higher-ups “immediately” if they become aware of union 
solicitation, which unlawfully creates the impression of surveillance at all stores. 
 
The Union seeks immediate, nation-wide, 10(j) injunctive relief. 
 
*Upon information and belief, each Starbucks location that has a café, as opposed to a drive-through only location, 
has a Community Board. 
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2. Basis of the Charge 

 
Within the past six months, the Employer has interfered with, restrained, and retaliated against its employees’ 
exercise of their section 7 rights by, among other things, changing its policies around what can be posted at each 
store’s “Community Board” to restrict union literature. At each* Starbucks store there is a “Community Board,” 
which is a bulletin board in a non-work area where workers and members of the community post flyers about non-
work activities. The Community Board is where workers at locations across the country have been posting 
information about the Union. The Employer sent out a policy change in its “Weekly Update,” which was sent to 
every shift supervisor and store manager at all locations across the country. This policy change states that 
“solicitations” are now included on the list of “Unapproved Content” and that store managers are supposed to 
remove items off of the Community Board which are not part of the “Approved Content List.” The “Approved 
Content List” includes both work and non-work related content, including “Neighborhood content.” 
 
This policy change seeks to eliminate one of the few ways that workers can communicate with each other and 
disseminate information about the Union, and illegally discriminates against Union-related materials. As such, it 
threatens to chill organizing efforts of workers all across the country. 
 
In addition, the Employer is unlawfully maintaining its existing “No Solicitation Policy,” which exists in the 
Partner Resources Manual on pages 58-59 and applies to all stores nation-wide and is being used to justify the 
Community Board update. First, the existing policy is unlawfully overbroad as it prohibits all “solicitation” on “all 
Company premises,” which unlawfully includes non-work and break areas. Further, the “No Solicitation 
Policy”  instructs store managers to notify higher-ups “immediately” if they become aware of union solicitation, 
which unlawfully creates the impression of surveillance at all stores. 
 
The Union seeks immediate, nation-wide, 10(j) injunctive relief. 
 
*Upon information and belief, each Starbucks location that has a café, as opposed to a drive-through only location, 
has a Community Board. 






















